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1. 9AL9VNBVBITIYIY
Upon completion of this course students should be able to achieve the following
objectives:
1. Gain a broad understanding of important concepts used in business negotiations
2. Enhance knowledge about useful negotiation skills, strategies and approaches
3. Develop negotiations skills leading to confidence in negotiations in international
business processes
4. Acquire skills to deal with obstacles and conflicts in business negotiations and
resolve conflicts
5. Recognize and understand negotiation styles in order to understand and predict
the behavior of individuals, groups and organizations in future business negotiations
6. Use appropriate vocabulary and expressions in business negotiations
2. IguszasAlumwann /JSuusenedv

To enhance knowledge of different negotiation skills.
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Negotiation in international business context; vocabularies and expressions required for
negotiating; making and opening statement pitching; problem solving; practicing skills to
prepare and making negotiations by identifying aims and objectives; negotiation by using
strengths and weaknesses; preparing figures and calculations; negotiating a winning position by
agreement resolution and settlement; role—plays and simulations for problem solving and

negotiation skills
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FUanidl mavemagey / T NANTIUNTFEUNTEDU donsdau aaﬂﬂafanuqﬂqumﬂ Keou
Learning Outcome | ¥3lu9 578391 (52YT9) ¥
1 Introduction to the 3 - Explain the course syllabus, - Use the OHP, laptop, video, | -Evaluate students Jana
course methodology course overview and textbook in discussing the about expectation Dayrit
and syllabus objectives course syllabus and goals thru
- Student and teacher self- - Let the students participate | participation (10%)
introductions by giving their views,
- Hand-outs and visual aids. expectations and comments
2 Introduction to 3 - Handouts compilation and -Use the OHP, laptop, video, | - Evaluate students Jana
Business Negotiations visual aids recording and textbook for thru in-class exercises Dayrit
-Introduction to Business the discussion (book activities) and
Negotiations (The Negotiator, - Let the students read, short quiz (10%)
Team vs. Individual analyze and give feedback of
negotiations, stages and types | the lesson
of negotiations, effective - Initiate in-class exercises
strategies and approaches) and short quiz at the end of
- In-class exercises the class
- Short quiz
3-4 Elements of 6 - Handouts compilation and - Use the OHP, laptop, video, | - Evaluate students Jana
Successful visual aids recording and textbook for thru in-class exercises Dayrit
Negotiation - Discuss the elements of the discussion (book activities) and
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FUamii wotemsnen / T b NINTTUNNTSEUNNTEHBU demssou aaﬂﬂafqnuqﬂgj%ma Keou
Learning Outcome | ¥3lu9 5187391 (s¥yde) ¥
negotiation, preparation, - Let the students participate | short quiz (10%)
setting goals and limits in class discussion - Evaluate students
- In-class exercises - Encourage students to give | thru situations in a
- short quiz questions and responses role play (10%)
before the in-class exercises
and short quiz
- Let students work in group
for the presentation
5-6 Knowing the Market 6 - Handouts compilation and - Use the OHP, laptop, video, | - Evaluate students Jana
Place visual aids recording and textbook for thru in-class exercises Dayrit
- Discuss how to gather the discussion (book activities) and
information, playing detective | - Let the students read the short quiz 10 %)
and evaluation info, preparing | sentences and encourage - Evaluate students
from the general to specific them to give their views and | thru situations in a
- In-class exercises in doing the in-class role play (10%)
- Role play exercises
- Short quiz - Let students work in group
for the role play
- A short quiz will be given at
the end of class
7-8 Conflicts in Business 6 - Handouts compilation and - Use the OHP, laptop, video, | - Evaluate students Jana
Negotiation visual aids recording and textbook for thru in-class exercises Dayrit

10
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Learning Outcome | ¥3lu9 5187391 (s¥yde) ¥
- Discuss overcoming and the discussion (book activities) and
guidelines for common - Let the students participate | short quiz (10%)
glitches, dealing with bad in class discussion -- Evaluate students
negotiating environment - Encourage students to give | thru situations in a
- In-class exercises questions and responses role play (10%)
- Presentation before the in-class exercises
- Mid-term and short quiz
- Let students work in group
for the
presentation
9-10 International Business 6 - Mid-term Examination -Use the OHP, laptop, video, | - Evaluate students Jana
Negotiation - Handouts compilation and recording and textbook for thru situations in a Dayrit

visual aids

- Explain how to understand
culture before negotiating
across the globe, listening
around the world and
overcoming issues

- In-class exercises

- Role play

- Short quiz

the discussion

- Let the students read,
analyze and give feedback of
the lesson

- Initiate in-class exercises
and short quiz at the end of
the class

- Let students take the mid-

term exam

role play (10%)
-Mid-term exam (20%)

11
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FUamii wotemsnen / T b NINTTUNNTSEUNNTEHBU demssou aaﬂﬂafqnuqﬂgj%ma Keou
Learning Outcome | ¥3lu9 5187391 (s¥yde) ¥
11-12 Telephone and 6 - Handouts compilation and - Use the OHP, laptop, video, | - Evaluate students Jana
Internet Negotiation visual aids recording and textbook for thru in-class exercises Dayrit
- Discuss and analyze if your the discussion (book activities) and
negotiating in the call and - Let the students read the short quiz (10%)
negotiating via E-mail sentences and encourage - Evaluate students
- In-class exercises them to give their views and | thru group Project
- Presentation in doing the in-class (20%)
- Short quiz exercises
- Let students work in group
for the presentation
- A short quiz will be given at
the end of class
13-14 Ten Personality Traits 6 - Handouts compilation and - Use the OHP, laptop, video, | - Evaluate students Jana
of Top Negotiators visual aids recording and textbook for thru in-class exercises Dayrit
- Discuss the ten personality the discussion (book activities) and
traits of top negotiators - Let the students participate | short quiz (10%)
- In-class exercises in class discussion - Evaluate students
- Presentation - Encourage students to give | thru group Project
- Short Quiz questions and responses (20%)
before the in-class exercises
and short quiz
- Let students work in group

12
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FUamii wotemsnen / T b NINTTUNNTSEUNNTEHBU demssou aaﬂﬂafqn‘uqﬂqj%ma Keou
Learning Outcome | ¥3lu9 5187391 (s¥yde) ¥
for the presentation
15 Review of topics 3 - Review content in all topics - Use the OHP, laptop, video, | - Evaluate students Jana
covered for the final exam recording and textbook for thru in-class activities Dayrit
- In-class exercises the final discussion and (book activities)
review
- Initiate question and
answer portion to test
students readiness
- Let students play a game
for the in-class exercises
16 Final examination 1.5 - Final test paper -Let students take the final [ -Final exam (20%) Jana
exam Dayrit
N SEunndUa 91U 15 dUann
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- Interactive - Develop self- - On time attendance in | Attendance - | Attendance
talks in class | discipline, every class Weeks 1 to 16 | and

involving all
students

- Group
discussions
with rotating
group leaders
- Assign
exercises
involving
researching
information
on the

internet

punctuality and
responsibilities
- Conform to
rules and
regulations

- Have an
understanding
of an acquired
skill of English in
listening,
speaking,
reading and
writing

- Have
knowledge in
the field of
Business English
covering
vocabulary,
grammar and
expressions;

- Have basic
knowledge of
business;

- Have
integrated
knowledge in
other related
disciplines.

- Have the

ability to search

- Regular grading of
assignments and tests

- Rubric for guidelines for
behavior

- Lecture on rules and
regulations and one to
one chat with students if
necessary

- Class activities,
exercises and interviews
- Weekly individual and
group tests and activities
- Class tests and
interviews

- Exercises and
discussions

- Interactive talks and
eliciting information

- Pair work, group and
class exercises

- Assign exercises in pairs
and groups

- Elicit information and
answers from discussions
and exercises

- Provide feedback
during and after
discussions

- Provide opportunity for
equal participation and

healthy discussions

Presentations —
Weeks 4, 7, 12,
14

Mid-term
project —
Weeks 7, 8

Mid-term Exam
- Week 9

Final Exam -
Week 16

Participation —
10%

Individual and
Group
Presentations
- 20%

Project - 20%
Quiz - 10%

Midterm
Exam - 20%

Final Exam -
20%

14
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for and - Assign points to group

integrate up-to-
date
information
and new
technology;

- Think
creatively and
have the ability
to apply
knowledge
appropriately;

- Be able to
think , analyze
and solve
problems
systematically;
- Synthesize
original body of
knowledge.

- Have
cooperative
interpersonal
skills and
respect for the
rights and
opinions of
others;

- Communicate
effectively

- Work, and be
responsible for
the assigned
work, duties and

roles in the

leaders and individual
members for
responsibility and
participation in
discussions

- Individual and group
presentations

- Online exercises and
assignments

- Monthly Individual

presentations

15
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workgroup.

- Be able to use
information
technology to
search for
information and
present work

- Use
information

technology for

communication
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